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Force Headquarters, Winfrith, Dorchester, DT2 8DZ 
Tel: 01202 229084 

            E-mail: pcc@dorset.pnn.police.uk 
24 January 2022 

 

To: Members of the Independent Custody Visiting Panel 
Mr A Bamgboye, Mrs C Brace, Mr P Cashmore, Mrs M Cole, Mr A Fear, 
Miss N Fedorowicz, Mr G French, Mrs S Glen, Mr R Harlow, Miss N Hill,  
Dr H Jolly, Mrs H Latimer, Mr J Neely, Miss K O’Malley, Dr D Ridd, Mr C Slater,  
Mr R Widdowson, Miss JJ Wheatley, Mrs A White, Mr A Zakrzewski 

 
Dear Visitor 
 

INDEPENDENT CUSTODY VISITING PANEL 
 
You are asked to attend a meeting of the INDEPENDENT CUSTODY VISITING PANEL 
at 2.30pm via Teams on 31 JANUARY 2022 to consider the business on the Agenda 
below.  
Yours sincerely 

 
YVONNE FENWICK 
SCHEME MANAGER 

  
A G E N D A  

 

1. ICV FORUM - ICVs ONLY (2.30pm – 3.30pm) 
 
2. PANEL MEETING WELCOME (from 3.30pm) 

 
3. APOLOGIES FOR ABSENCE 

To record any apologies for absence received from members. 
 
4. MINUTES AND MATTERS ARISING 

(i) To confirm the minutes of the meeting of the Panel held on 25 
October 2021 (attached). 

(ii) To consider the action log and updates provided (attached). 
 

5. CUSTODY VISITS TO POLICE STATIONS 
To consider the report by the Scheme Manager on the visits made to Police 
Stations between 1 October and 31 December 2021 (attached). 

 
6. ANY OTHER BUSINESS 
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OFFICE OF THE POLICE AND CRIME COMMISSIONER 
 

INDEPENDENT CUSTODY VISITING PANEL 
 

Draft Minutes of meeting held on Monday 25 October 2021 
 

A meeting of the Independent Custody Visiting Panel was held via Microsoft Teams on Monday 25 
October 2021 at 19:00 

  
Present: Mr A Bamgboye, Mrs C Brace, Mr P Cashmore, Mrs M Cole, Mr A Fear,  

Miss N Fedorowicz, Mr G French, Mrs S Glen, Mr R Harlow, Miss N Hill, Dr H Jolly,  
Mrs H Latimer, Mr J Neely, Miss K O’Malley, Dr D Ridd, Mr C Slater, Miss JJ Wheatley,  

Mrs A White, Mr R Widdowson 
 

Also Present:   
Mrs Y Fenwick, Governance and Contact Manager, Dorset OPCC  

Mrs J Steadman, Director of Criminal Justice, Dorset Police  
Chief Inspector N Phillips, Custody Manager, Dorset Police  

Mrs C Cullen, Custody Support Officer, Dorset Police 
 

 
PANEL MEETING WELCOME 
 
1.1 The Chair of the Panel welcomed all attendees to the meeting, which included new 

probationers commencing visits in Quarter 3.   The Chair thanked the Force for their 
patience and cooperation. 

 
APOLOGIES FOR ABSENCE  
 
2.1 Apologies were received from Ms Z Taylor, Mr A Zakrzewski, Mr A Harrold and Mrs J 

Heaver. 
 

 
MINUTES AND MATTERS ARISING 
 
3.1  The minutes of the meeting held on 26 July 2021 were approved as a true record. 
 
3.2 The four actions on the Action Log were discussed.  
 

• 2021-012 – Laundry Delays – The Custody Support Officer advised that she had 
checked all suites and removed any damaged items of rip-stop clothing.  Additional 
stocks had been ordered.  There were three laundry deliveries a week and whilst 
there had been some issues during COVID, this had been resolved.  She added 
that stock is delivered in laundry bags and then unpacked by officers on the night 
shift, but all staff would have been able to access clean stock. 
This action would remain live and be monitored by visitors.   
 

• 2021-013 – Feedback - The Director of Criminal Justice advised that she had 
personally provided the positive feedback to the officer the following day.   
Action complete.   
 

• 2021-014 – Training – This had been added to the agenda for the ICV November 
training.    
Action complete. 
 

 

Agenda No: 4(i) 
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• 2021-015 – Defence Solicitors – The Director of Criminal Justice advised that 
guidance had been received from the National Police Chiefs Council with version 
four of the Joint Interview protocol.  There remained an aspiration to return to the 
pre-COVID arrangements. She advised that approximately 85% of solicitor 
interviews had been conducted face to face.   The Protocol did provide exceptions 
to the face to face requirement, for example, if a detainee had tested positive for 
COVID, or they express their right to speak with their own solicitor. There were 
other exceptional reasons, but the Force remained pragmatic about it given custody 
staff remained in full PPE.    
This action would remain live to allow for further updates.  

 
 
LATE REVIEWS UPDATE 
 
4.1  The improvements related to late reviews had been maintained by the Force and visitors 

agreed to remove it as a standing agenda item. Visitors could continue to monitor.  Visitors 
to annotate the period of late.    

 
4.2 DCI Phillips advised that the ICV challenge had been timely and helped the Force 

undertake greater scrutiny to the reviews resulting in improved recording. 
     
 
CUSTODY VISITS TO POLICE STATIONS 
 
5.1 The Chair explained to the Force that the reports are now pre-assessed for necessity to 

discuss and removed from the ‘discussion’ list if the visitors involved agreed that during the 
pre-panel meeting. Consequently, two reports would not be brought to the table for 
discussion.     He went onto advise that the Panel had been planning the move to e-
reporting during the current quarter.    

 
5.2 The Chair thanks the visitors for their diligence leading to the Panel achieving visits evenly 

over the 7 days and over a majority of time periods. The Chair thanked the Force for 
enabling visitor access to the suite within five minutes of arrival.  He also noted that 85% of 
visits had taken place within a two-hour time frame.  

  
5.3 Visitors were asked to remember to include ‘breathing and movement seen’ after checking 

and recording detainees asleep.  
 
BOURNEMOUTH 
 
5.4 Bournemouth – Report 2892/93 – Visitors reported that they had noted that observation 

visits had been late but appreciated the suite had been busy and staff had advised they had 
been short staffed.   Visitors had been pleased to note that no detainees had appeared to 
have any welfare issues because of that.   Visitors added that a couple of detainees stated 
that they had not been offered a pillow and had been surprised they could request one.   
They also noted a shortage of size 10 shoes in stores.    

 
5.5 The Custody Support Officer advised that checks had been made in relation to the late 

observations and it had been determined that although it had not been recorded as such 
the observation was carried out whilst the Health Care Professional (HCP) had been 
visiting the detainee.   She added that she had checked every suite and there were 
sufficient stocks of pillows, but staff would be reminded via their internal newsletter that 
they should be offered.       

 
5.6 The Chair shared his concern relating to the apparent increase in observations being late or 

missed but understood that, on occasion, the observations are carried out when other 
issues were being dealt with, such as an HCP visit, so the log had not detailed that the 
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observation had taken place. The Custody Manager advised that staff are trained to record 
all observation visits carried out.   

 
5.7 Bournemouth – Report 2166/67 – Visitors reported this had been a busy suite at the time of 

the visit.  There had been some staffing issues which resulted in the visitors concluding 
their visit earlier than anticipated.   They had been happy that no detainee welfare issues 
were raised.    They queried the provision of Appropriate Adults (AA) to two juveniles.   The 
Custody Support Officer advised they had not been in custody long and had been held in 
communicado.  Social Services had been contacted to provide an AA.   

 
5.8 The visitors noted the efforts of staff trying to accommodate the requirements of a detainee 

who had been voicing his frustration at not being able to shower when he wanted.     
 
 
5.9  Bournemouth – Report 2168/69 – Visitors reported that there had been some concerns 

around observations during this visit which had been followed up by the Sergeant.   There 
had also been a Turkish national in custody who had not appeared to speak fluent English.  
The Force had used interpreters to converse with the detainee.  Visitors managed some 
engagement using picture cards and a few words.  However, they had been concerned that 
a ‘First Time in Custody’ leaflet had not been available in Turkish.  He queried whether the 
leaflet could be displayed to the detainee as a minimum.   

 
5.10 The Director of Criminal Justice assured the visitors that this would be looked into.  

ACTION: DIRECTOR OF CRIMINAL JUSTICE 
 
WEYMOUTH 
 
5.11 Weymouth – Report 2819 – Visitors had been concerned that a third review of a detainee 

had been showing as 3 hours late.    There also appeared to have been a vulnerable 
person detained for 17 hours before an Appropriate Adult had been called.  One detainee 
reported restraint being used in the cell, but visitors had been unable to find reference in the 
log.    The stock of rip-stop clothing had also been low.    

 
5.12 The Custody Support Officer advised that force had not been used on the detainee.  In 

relation to the 17-hour delay, she advised that the detainee had been taken immediately to 
hospital on arrival, then on return to the suite required a Mental Health Assessment to 
confirm they have been fit to be detained.  Once the risk assessment had been completed 
an AA had been contacted within 20 minutes.   

 
5.13 Weymouth – Report 2820/21 – Visitors had been concerned that a vulnerable detainee had 

been left overnight before an AA had been requested. There had also been a couple of late 
reviews, but explanations had been recorded.  

 
5.14 In relation to the vulnerable detainee having been left overnight, the Custody Support 

Officer advised that the detainee had not disclosed he had Autism, once the disclosure had 
been made an AA had been contacted.    

 
5.15 The visitors queried an entry on the report for accuracy.  The Scheme Manager would 

investigate this and advise.    
  ACTION:  SCHEME MANAGER  

 
5.16 Weymouth – Report 2823 – Visitors advised this had been a busy suite, one detainee had 

been anxious about medication which was being delivered by a friend.  Again, stocks of rip-
stop clothing had been low.   

 
5.17 Weymouth – Report 2827 – Visitors advised they visited one detainee, but all had been well 

and reported again that the stocks of rip-stop clothing had been low.   
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5.18 Weymouth – Report 2830 – Visitors reported that this had been a quiet visit.  They had 

been warned about a detainee who had been waiting for a mental health assessment, who 
had vomited on the floor but had not wanted to move cells.  They queried whether this 
would have been a health and safety concern.  The Custody Support Officer advised that it 
would be counterproductive to forcibly remove a detainee from a cell and more of a health 
and safety risk.    
 

5.19 Weymouth – Report 2832 – One detainee requested breakfast and an update which had 
been provided.   Visitors had spoken to one detainee who had been anxious and angry but 
happy to speak with visitors.    Although they had been aggressive and abusive to staff they 
had not been to the visitors.    

 
5.20 Weymouth – Report 2833 – Visitors recorded that there had been some complex cases that 

had been well dealt with.  Again, it had been recorded that rip-stop clothing stock had been 
short.  During this visit the Sergeant took time to provide an explanation to visitors about 
the PACE and Review Clock. Visitors asked that the Sergeant was thanked for their 
assistance in helping them understand.   

ACTION: CUSTODY SUPPORT OFFICER  
 
 

 
ANY OTHER BUSINESS 
 
 
6.1 The Custody Manager updated the Panel on the current recruitment for custody staff.  The 

Chair confirmed that he would deliver an ICV input into the planned Detention Officer 
training. 

 
6.2 The Custody Support Officer advised that the role profile for Detention Officers had been 

updated to include items such as stock ordering.  Following a question from a visitor, she 
confirmed that the clean laundry would be accessible to staff prior to the shelves being 
restocked by staff on nights.   

 
6.3 The Chair highlighted that there had been occurrences reported by visitors of Escorting 

Officers standing too close to the cell door and on occasion trying to be helpful by 
responding to detainees during visits.   This had been addressed at the time it occurred, but 
he asked that staff were reminded that they should remain out of earshot but within sight.  
Visitors appreciated they needed to be safeguarded and that those requirements were 
sometimes hard to achieve given the suite layout.   The Custody Support Officer asked the 
Chair to ensure he shared that during the Detention Officer training he would attend.   

 
6.4 The Chair asked the Force for clarification on what should be offered to detainees and 

when that offer should be made.  Visitors had noted that there appeared to be some 
inconsistency between suites, squads and individual officers, he appreciated that risk 
assessments would impact on what could be offered and generally it concerned the less 
core items such as showers and reading material.    

 
6.5 The Custody Manager acknowledged that there were inconsistencies and work had been 

undertaken to try and address this.   He added that a reminder would be provided to staff.    
 
6.6 The Chair expressed his thanks to the Force for the positive responses the visitors had 

been receiving during visits, especially given the pressures the staff had been under with 
the complications of COVID.     
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6.7 The Director of Criminal Justice thanked the ICVs for their ongoing scrutiny adding that the 
Force recognised the value and contribution of ICV Scheme.  She also welcomed the new 
visitors to the Scheme.      

 
GLOSSARY  
 
 

AA Appropriate Adult 
CIMs Critical Incident Managers 
CO Custody Officer  
DCI Detective Chief Inspector 
DO Detention Officer 
DP Detained person 
EO Escorting Officer 
HCP  Healthcare Professional 
ICV Independent Custody Visitor 
OBS Observation 
OPCC  Office of the Police and Crime Commissioner 
PCC Police and Crime Commissioner  
SGT Sergeant 
TACT Terrorism Act 
S56 Right to have someone informed when arrested 
S57 Additional rights of children and young persons 

 



ACTION LOG AGENDA NO: 4ii

Issue raised Initiation Date Lead Action Taken/Progress Live/Complete

20
21

-0
12

Laundry delays
26/07/2021

CC

26/07/2021 - Speak to laundry company regarding the delays in deliveries of 
rip stop clothing.
25/10/2021 -ICVs report issues remain with availability of rip stop clothing, 
particularly Weymouth.   CC been to all suites and removed damaged stock.   
Force have 3 laundry days a week.   More of an issue with laundry not being 
unpacked.   

Live

20
21

-0
14

Defense solicitors
26/07/2021

JS

26/07/21 - Provide an update for ICVs at next meeting, if necessary.
25/10/21 - The Director of Criminal Justice provided an update the the 
Panel.   

Live

20
21

-0
15 First Time in Custody Leaflet - 

Foreign languages
25/10/2021

*NEW*
JS

25/10/21 - The Director of Criminal Justice would make enquiries about the 
possibility of the provision of 'First Time in Custody' leaflets being provided 
in foreign languages.   

Live

20
21

-0
16

Weymouth Report 2820/21
25/10/21
*NEW*

YF

25/10/21 - The Scheme Manager would investigate the accuracy of the 
transcription from the report received to the report provided to the Panel. 
24/01/22 - Form checked - there was an error - as suspected no detainees 
were available to visit.   

Complete

20
21

-0
17

ICV Thanks 
25/10/21
*NEW*

CC
25/10/21 - The Custody Support Officer to pass on ICV thanks to sergeant 
who explained the Review/PACE clock. Live

ACTION LOG - LIVE ACTIONS ONLY

1



ACTION LOG 

Issue raised Initiation Date Lead Action Taken/Progress Live/Complete

20
19

-0
1

Intercom at Bournemouth 28/01/2019 MC 28/01/2019 - ICVs commented that there was a delay in being allowed into the custody 
suite due to an issue with the intercom. It had been explained to them that if the phone is 
in use then the call from outside would not go through and, although this hadn’t been an 
issue in this case, had it not been an ICV visit it may have had a greater impact. CI Claxton 
agreed to look into this issue. 
29/04/2019 - It was confirmed that custody staff being on the phone may prevent the call 
from the intercom going through, however it was noted that this should only be a 
momentary issue and the camera will still be active so staff will be able to see the ICVs at 
the gate. ICVs were asked to call again if they do not get a response on the first call to 
mitigate this issue. ICVs agreed with this approach. Complete 

20
19

-0
2

First Time in Custody Leaflet 28/01/2019 MC 28/01/2019 - It was questioned whether the First Time in Custody leaflet was available in 
other languages. CI Claxton stated he did not believe it was, however, language line can be 
used to explain its contents. The Chair asked if a reminder on this could be put out to 
custody staff. 
29/04/2019 - Mr Edwards confirmed that this document was not available in other 
languages and noted that this information should have been provided to the detainee using 
Language Line. Mr Underhill questioned why this couldn’t be available in other languages. 
Mr Edwards noted there is a limit to how many documents can be translated and that there 
is always a cost involved in securing the translations. Mrs Steadman that the force should 
look into making this document available in other languages. 
09/05/2019 - This has now been translated into 10 of the most common languages and is 
available to custody staff via Niche. Complete  

ACTION LOG - COMPLETED ACTIONS 



ACTION LOG 
Issue raised Initiation Date Lead Action Taken/Progress Live/Complete

20
19

-0
3

Viewing Custody Logs 28/01/2019 MC 28/01/2019 - ICVs commented that all detainees had been asleep during this visit and there 
had been some reluctance from custody staff to provide the custody logs due to ICVs not 
gaining consent. It was noted that this had also been raised as an issue in the last meeting 
at 4.2 in the minutes. It was asked that CI Claxton look into this and provide any necessary 
feedback to custody staff.  
30/01/2019 - CI Claxton reviewed the codes of practice and confirmed that ICVs are able to 
see the logs of vulnerable detainees if they were asleep. This was confirmed to both 
custody staff and ICVs. 
29/04/2019 -  It was noted that ICVs had continued to have issues around viewing the logs 
of vulnerable detainees who had been asleep at the time of the visit. CI Claxton agreed that 
he was happy for ICVs to access the custody records of all detainees who are asleep and 
this message would be confirmed with all custody staff. It was asked that ICVs are 
proportionate with requesting these so as not to increase demand on the custody staff. 
ICVs agreed to this approach. 

Complete

20
19

-0
4

Smell at Poole 28/01/2019 MC 28/01/2019 - It was highlighted that there was an unpleasant smell coming from the store 
room.  It was noted that this had been a persistent issue and this may cause offence as this 
is where religious texts are stored. CI Claxton informed the Panel that this issue had already 
been identified and logged, however, they are yet to receive a response. It was asked that 
CI Claxton keep the ICV Panel up to date on this issue. 
29/04/2019 - Mr Edwards confirmed that the source of the smell had been located and the 
issue had now been resolved. Complete 

20
19

-0
6

Update on Report 2501 29/04/2019 KE 29/04/2019 - ICVs  commented on a detainee who was responsible for children noting a 
lack of available detail on the log and stating, when discussed with custody staff, a limited 
response was provided. It was requested that the panel be update on this case.
09/05/2019 - Satisfactory explanation provided, sensitive in nature so not disclosed on 
action log. Complete 



ACTION LOG 
Issue raised Initiation Date Lead Action Taken/Progress Live/Complete

20
19

-0
7

Inconsistencies in Reports 
Provided 

29/04/2019 KE 29/04/2019 - It was also noted that the report was received in a different format 
depending on the custody suite. Mr Edwards suggested that they may have been receiving 
the incorrect report and agreed to look into the matter further. 
08/05/2019 - Detailed instruction sent to all custody staff to ensure correct report is being 
provided. Complete 

20
19

-0
8 New Bridge at Weymouth 29/04/2019 JS 29/04/2019 - Mrs Steadman informed that the force recognise that the bridge in 

Weymouth custody suite is outdated and not always fit for purpose.  To that end a bid has 
been placed for funding to update this. Mrs Steadman agreed to keep ICVs up to date on 
this. Complete

20
19

-0
9 Force Open Day 29/04/2019 YF 29/04/2019 - Mrs Fenwick questioned whether any ICVs would like to attend the force 

open day as part of the OPCC stand and promote volunteering. Several ICVs came forward 
and it was agreed that Mrs Fenwick would organise this. Complete

20
20

-0
1 Private Room 27/01/2020 KE 27/01/20 - KE to remind officers that there is the availability of discrete booking in rooms 

for vulnerable detainees.

Complete

20
20

-0
2 Clarification of clock start 

times
27/01/2020 KE 27/01/20 - KE to provide clarification on the review timescales, produce an aide memoire 

for visitors to clarify clock start times.
Complete

20
20

-0
3 Shortage of shoes - Bmth 27/01/2020 KE/YF Custody officer to remind staff

Complete

20
20

-1
1

Stores over Christmas Period
*NEW

19/10/2020
ES/KE

19/10/20 - Following issues over stock availability and delivery delays for items over the 
Christmas period, ICVs requested that those responsible for stocks ensured adequate items 
were available before the Christmas period.
11/11/20 - Email circulated to custody staff from Custody Manager.    

Complete

20
20

-1
2

Recognition of good work by 
custody staff

*NEW
19/10/2020

JS/YF
19/10/20 - Mrs Steadman asked that custody staff should receive acknowledgement of the 
good work they are undertaking.    This would be arranged.   
9/11/20 - Email sent to Neil Phillips & Emma Sweetzer, CC Keith Edwards & Jan Steadman

Complete



ACTION LOG 
Issue raised Initiation Date Lead Action Taken/Progress Live/Complete

20
20

-1
3

First Time in Custody Leaflet / 
Reminders for Detainees

*NEW
19/10/2020

ES/KE

19/10/20 - ICVs asked that custody staff are asked to give consideration to providing the 
'First time in custody' leaflet to others who may not have been held frequently enough to 
be aware of processes.  
11/11/20 - Email circulated to custody staff from Custody Manager.

Complete

20
20

-1
4

Custody Officer Feedback 
Requests

*NEW
19/10/2020

ES/KE 

19/10/20 - DCI Sweetzer would remind sergeants that feedback is required on the form and 
any outcomes recorded after the visit should be notified to the Custody Support Officer.   
Where specific feedback is required ICVs should highlight on the form using a question 
mark. 
11/11/20 - Email circulated to custody staff from Custody Manager.    

Complete

20
20

-0
15

Custody Log Updates
*NEW

19/10/2020
ES/KE 

19/10/20 - With regard to custody logs, DCI Sweetzer would ensure custody staff were 
reminded to:
a) ensure that custody logs reflected whether the detainee had been offered a shower. 
b) whether detainees had been asked if they had any concealed or undeclared jewellery
c) keep progress on securing AA services up to date. 
11/11/20 - Email circulated to custody staff from Custody Manager

Complete

20
21

-0
14

Defense solicitors
26/07/2021

JS

26/07/21 - Provide an update for ICVs at next meeting, if necessary.
25/10/21 - The Director of Criminal Justice provided an update the the Panel.   Complete

20
21

-0
13

Feedback 
26/07/2021

*NEW*
JS

26/07/2021 - Pass on positive feedback to Officer 5303.
25/10/2021 - Feedback given Complete

20
21

-0
14

Training
26/07/2021

*NEW*
YF

26/07/2021 - Training on reviews and detainee logs to be included on next training session.
25/10/2021 - Covered in November training. Complete



ACTION LOG 
Issue raised Initiation Date Lead Action Taken/Progress Live/Complete

20
15

-0
2

Potable Water 19/10/2015 GS 19.10.15 - Visitors reported that warm water was being dispensed from the cell water 
supply.  Mr Edwards advised that the water in the cells was not suitable for drinking from.
25.04.16 - CI Shimmons informed the Panel that he was waiting on confirmation that the 
water was potable and would advise the Panel in due course. 
02.07.16 - CI Shimmons advised that the water at Bournemouth and Poole was now 
potable.  Weymouth remained unpotable, but this would be rectified during the autumn 
maintenance period.  
17.10.16 - Sgt De'Ath confirmed that pipes at Weymouth had been rerouted and the water 
was now potable

Complete

20
15

-0
1

Printing of ICV Report - 
visitors reported that issues 
continued with staff not being 
aware of which print to use for 
ICVs, leading to them being 
issued with information they 
did not require.

20/07/2015 AH 23.01.17 - ICVs still experiencing issues with incorrect printouts being used. Action 
confirmed to circulate instructions to new ICVs.

Complete

20
16

-0
1

Cell Lighting - Staff at 
Weymouth had raised 
concerns around poor lighting 
at night making it difficult to 
observe detainees without 
waking them.

25/01/2016 GS

Complete



ACTION LOG 
Issue raised Initiation Date Lead Action Taken/Progress Live/Complete

20
16

-0
2

Toilet Paper - the PCC had 
expressed his concern that 
toilet paper was not routinely 
being provided to detainees.  

25/01/2016 GS 25.04.16 - CI Shimmons advised that the booking in procedure for detainees had been 
amended and provision of toilet paper had been added to it.  

Complete

20
16

-0
3

Shortage of blankets - 
question as to whether there 
was a genuine shortage or if 
there had been a 
housekeeping problem

25/01/2016 KE 25.04.16 - CI Shimmons stated that this had been a housekeeping issue and had been 
resolved.

Complete

20
16

-0
4

Blandford - a number of 
housekeeping issues needing 
attention had been apparent 
at the suite.

25/01/2016 GS 25.01.16 - The conditions at Blandford were raised by visitors. The CI agreed to discuss 
cleaning issues with the Sgt responsible.
25.04.16 - Visitors expressed their concern that the issues at Blandford had not been 
addressed.  The CI advised that he had tasked a new Inspector with the opportunity to bring 
the cells up to a suitable standard.  He asked that ICVs monitor the situation over the next 
quarter, but would consider closure of the cells if necessary. 
15.06.16 - CI Shimmons advised that Blandford custody block would be closed for the 
foreseeable future and ICVs would no longer be required to make visits. Complete

20
16

-0
5

Immediate Access - following 
ICV experiences of delays 
before access is granted.  

18/07/2016 MC 18.07.16 - ACC Cooper agreed to circulate instructions on General Orders advising all staff 
that ICVs require immediate access to the custody suite.  This is to prevent delays which can 
damage the credibility of the Scheme.                             
11.07.2016 - Confirmed that this was circulated.

Complete

20
16

-0
6

Access to Bournemouth - out 
of hours access to 
Bournemouth to be circulated 
to ICVs

18/07/2016 YF 18.07.16 - Scheme Manager to remind ICVs how to access Bournemouth Custody when the 
enquiry office is closed.
19.07.16 - Scheme Manager circulated instructions by email to all ICVs. 

Complete



ACTION LOG 
Issue raised Initiation Date Lead Action Taken/Progress Live/Complete

20
16

-0
7

Inspection Report - ICVs to be 
advised of the outcome of the 
inspection recommendations

18/07/2016 GS 18.07.16 - CI Shimmons to provide an outcome of the recommendations following the draft 
HMIC/P inspection report.
11.10.16 - Update from CI Shimmons that the Custody Visitors will be updated on the 
recommendations and actions taken at the next Panel meeting in January 2017.
17.10.16 - Mrs J Steadman provided a brief outline of  recommendations and areas for 

          
Complete

20
16

-0
8

Bournemouth Report 2313 - 
detainees not offered time in 
the yard on a hot day

17/10/2016 AD 17.10.16 - Sgt De'Ath to check log and confirm why detainees had not been given access to 
yard. 
23.01.17 - Mr Edwards confirmed that a reminder had gone out to staff

Complete

20
16

-0
9

Weymouth Report 2108 - ICVs 
concerned regarding delay for 
interpreter

17/10/2016 AD 17.10.16 - Sgt De'Ath to check the log to see whether there was an issue with Language 
Line and to ensure it was routinely offered. 
23.01.17 - Mr Edwards confirmed there are no issues with language line .A specific case was 
discussed re. detainee waiting to see a Dr. IVC raised concerns as it seemed as though 
language line had not been used. Issues were resolved. Complete

20
16

-1
0

Weymouth Report 2120 - first 
time in custody leaflet not 
provided to detainees

17/10/2016 GS 17/10/2016 - The Chair noted that the first time in custody leaflet had not been provided 
to detainees on three occasions this quarter and Sgt De'Ath agreed to check on the reasons 
for this.  
23/01/2017 - Mr Edwards confirmed an update had gone out to staff to remind them to 
provide the leaflet. The previous log in system knew if it was someones first time in 
custody,they  now rely on proactiveness of custody staff to ask. Visitors discussed how to 
ask detainees if they have had the leaflet in unintrusive manner. It was suggested to ask, 
"Have you seen the leaflet?" This was agreed. CI Shimmons confirmed he'd ensure staff 
were asking. Complete 



ACTION LOG 
Issue raised Initiation Date Lead Action Taken/Progress Live/Complete

20
16

-1
1

Weymouth Report 2120 - 
observing booking in process

17/10/2016 GS 17/10/2016 - It was acknowledged that anonymity of the detainee was not guaranteed 
when ICVs observed the booking in process.  Clarity and guidance would be sought from 
ICVA.                                                                                                         
02/12/2016 - ICVA Chief Executive was asked for comment. 
Response: In terms of ICVs being present during the booking in procedure, whilst we 
understand the concerns, there is a certain amount of this being inevitable due to the 
nature and size of custody suites, and our Code of Practice does not provide specific 
guidance. I think that the confidentiality agreement that ICVs sign is a good protection.
23/01/2017 - AH confirmed he discussed the issue with ICVA CX. There is no specific 
guidance. It was agreed the process is useful for new visitors to watch. It was reported that 
on one occasion a custody officer declined the visitors to watch the booking in process. 
Visitors should be accommodated to view in a safe position, CI Shimmons confirmed he will 
follow up with staff. 
24/04/2017 - CI Shimmons confirmed that it had been reconfirmed to all custody officers 
that ICVs were to be allowed view the booking process.

Complete 

20
16

-1
2

Delay in detainees being seen 
by doctor - ICVs had 
highlighted delays on three 
occasions: 1 July, 6 August and 
30 August 

17/10/2016 GS 17.10.16 - Mrs J Steadman to provide the January 2017 Panel meeting with breakdown 
figures covering the last six months of the contract.    
23.01.17 - CI Shimmons updated the meeting on the contract held with Castlerock group 
(CRG)They are contracted to provide a HCP within 45 minutes and a Dr within 60 minutes. 
This arrangement has been good, they are 99% compliant of their target. KE added they 
have increased the number of staff employed and both were pleased to say the issues 
recorded should be a one off however have asked visitors to keep recording if any more 
issues. Complete



ACTION LOG 
Issue raised Initiation Date Lead Action Taken/Progress Live/Complete

20
16

-1
3

Weymouth Report 2112 - ICV 
concerns regarding detainee 
with mental health issues 

17/10/2016 GS 17/10/2016- Sgt De'Ath to provide an update to the January 2017 Panel meeting on the  
acute pathway review and additional bed provision. 
23/01/2017- CI Shimmons explained there is a problem with the provision of psychiatric 
beds in Dorset. St Ann's have now got 7 extra pscyhiatric care beds available. Significant 
work ongoing nationally and regionally to deal with this demand. ICVs were asked to keep 
reporting it in detail. 
24/04/2017 - CI Shimmons explained that they are still waiting on improvement from 
external services. Figures are to be provided by CI Shimmons on mental health in custody. 
17/07/2017 - Figures on mental health provided, please note Criminal Justice Liaision and 
Diversion teams are embedded 0700-1900 hours daily. Detainees outside of this time will 
not be included on the report (attached) . Complete

20
17

-0
1

Custody Video 23/01/2017 GS 23/01/2017 - CI Shimmons to show an edited version of a short video of adverse incidents 
at the next panel meeting. The video includes violent and medical issues that have occurred 
in custody.
24/04/2017 -  Video shown to ICVs during the Pre-Meeting 

Complete 

20
17

-0
2

Bridport Custody Suite 23/01/2017 KE 23/01/2017 - CI Shimmons informed the meeting that Bridport no longer officially a 
custody suite.  No visits will be undertaken. Mr Edwards confirmed that if the situation 
were to change, the visitors would be informed as a priority . 
24/04/2017 - CI Shimmons confirmed Bridport custody suite  is now officially closed and 
visits were no longer required to this suite. Complete 

20
17

-0
3

Abbreviations - ICVs unaware 
of the meanings of all the 
abbreviations used in custody.

24/04/2017 GS 24/04/2017 - CI Shimmons to provide an updated list of abbreviations to be distributed to 
the ICVs 
17/07/2017 - Updated abbreviation list to be supplied at panel meeting.
24/07/2017 - Visitors were provided with an up to date abbreviation list.  

Complete



ACTION LOG 
Issue raised Initiation Date Lead Action Taken/Progress Live/Complete

20
17

-0
4

Cracked tiles in the 
Weymouth suite - it was 
noted there are some cracks 
in tiles that may need to be 
addressed. 

24/04/2017 KE 24/04/2017 - Mr Edwards explained that a review was being carried out on all the cells in 
the Autumn but that the cells in question would be looked at. 
17/07/2017 - Review of cells undertaken. One cell taken out of use until fixed, all other 
cells not deemed as a risk and will be fixed in Autumn 'Maintenance Shutdown' 
17/07/2017 - Some broken tiles had not been deemed a 'risk', others would be fixed during 
the shutdown between 9-20 October 2017.  This will remain live until the maintenance had 
taken place. 
16/10/2017 - Maintenance has beun on this suite, however the decision has been made to 
leave these tiles for next time due to a host of issues. Although there are visible cracks 
there are no ligiture points and custody are comfortable that there is no danger, however 
these will be closely monitered for any change. Complete 

20
17

-0
5

Recruitment - It was noted 
that there should be clearer 
information provided for 
recruitment arround residency 
in the UK. 

24/04/2017 OPCC 24/04/2017 - It was requested that it be made more clear at the point of advert that an 
applicant is required to have been resident in the UK for 5 years. It was agreed by the OPCC 
that this information would be clear on the next recruitment campaign. 
17/07/2017 - The requirement is for an ICV to have been resident in the UK for 3+ years 
prior to volunteering. This has been included on all new recruitment material and will be 
added to the webpage. 

Complete

20
17

-0
6

Weymouth Report 2146 - 
Further information required 
on the delay in an appropriate 
adult being obtained. 

24/04/2017 KE 24/04/2017 - Issues were raised around a detainee who had waited a significant amount of 
time for an appropriate adult to be obtained, information was not available at the time of 
the Panel so this is to be obtained and fed back at next Panel meeting. 
17/07/2017 - Update provided (attached).

Complete



ACTION LOG 
Issue raised Initiation Date Lead Action Taken/Progress Live/Complete

20
17

-0
8

ICV Language Questionnaire - 
not all custody officers appear 
aware of the form nor it's 
location to pass to ICVs

17/10/2016
Reopened 

24/04/2017

YF 17/10/2016 - Sgt De'Ath to ensure custody staff are made aware of the location of the 
questionnaires to pass to ICVs upon request. 
23/01/2017 - Mr Edwards confirmed there are laminated versions to be found with the A3 ICV books, 
ask staff to provide them if needed.
24/04/2017 - It was noted that although this had been closed as an action, this is still an issue 
for visitors. Mrs Y Fenwick is to liaise with custody around alternatives.
17/07/2017 - Following liaison with the Force, 10 paper copies of each language provided 
to Bournemouth and Weymouth custody and should be stored with the ICV Report books.  
A pack of dry wipe pens also provided in the folder.  ICVs are responsible for ensuring that 
pens are not left with detainees after use and to notify staff of any issues.

Complete

20
17

-0
9 Weymouth Maintenance 

Shutdown
17/07/2017 DJ 17/07/2017 - Weymouth Custody maintenance shutdown dates are 9 - 20 October.  

Detainees during that time will be held at Poole Custody.   Those dates to be reflected on 
the October, November and December visiting schedule.

Complete

20
17

-1
0

ICVs Viewing Handover 16/10/2017 KE 16/10/2017 - A discussion was had around ICVs waiting when attending at handover times. 
The panel confirmed that they are happy to wait if they can observe the handover process. 
Mr Edwards is to update/remind all custody staff that ICVs can visit during handover and 
that they should be asked to wait for a convenient time to be shown around and given the 
opportunity to watch in the meantime. 
23/01/2018  -  Custody Inspectors have reiterated this requirement to their teams.
ICVs are asked to report on any future instances of staff not wishing to permit them to 
watch handovers while waiting to commence visits.
30/04/2018 – ICVs commented that they had been denied access to view the Handover 
process. It was asked that when this occurs that it be reported to the OPCC and the 
individuals collar number provided so feedback can be given.  

Complete 



ACTION LOG 
Issue raised Initiation Date Lead Action Taken/Progress Live/Complete

20
17

-1
1

Custody Whiteboards for 
Vulnerable Cells 

16/10/2017 KE 16/10/2017 - Mr Edwards noted that the vulnerable cells do not have whiteboards (for 
allergy information etc) due to the glass fronts. Magnetic whiteboards have been ordered 
for use on these cells.
09/11/2017 - Magnetic whiteboards have been received and distributed to each custody 
suite. Completed

20
18

-0
1 Blankets 29/01/2018 KE/MC 29/01/2018 - It was noted that there had been a shortage of blankets. More blankets have 

been ordered and the panel are to be updated on this at the next meeting. 
30/04/2018 - More blankets have been purchased and are now available in custody suites. 

Complete 

20
18

-0
2

ICVA Quality Assurance 
Framework (QAF)

29/01/2018 AG/YF 29/01/2018 - The panel were informed that ICVA were developing a QAF as a measure of 
performance. The panel are to receive an update on this once more is known. 
30/04/2018 – The final version of the QAF has been approved and is in the process of being 
reviewed. A working group will be set up to allow ICVs to have an input into this, anyone 
interested should contact Anna Giles. Complete 

20
18

-0
3

Suite Temperature 29/01/2018 KE/MC 29/01/2018 - It was noted that some cells in Weymouth had been particularly cold and 
detainees had raised this as an issue. A meeting is being held with building services to try 
and resolve the issue. The panel are to receive an update on this meeting.
30/04/2018 – A meeting has been held but to date no conclusions have been reached.  As 
the weather has improved it is not causing as much of an issue, however the force will 
continue to explore possible solutions and hope to have a fix in place ahead of next winter. 
23/07/2018 - Mr Edwards updated that it is hoped that the September/ October refurb 
should resolve this issue. A further update will be provided at the next panel. 
29/10/2018 - CI Claxton informed the panel that a new heating system has been put in at 
Weymouth and it is hoped that this will resolve the issue. 
28/01/2019 - CI Claxton noted that the CCTV had been moved out of the colder cells and 
into another cell to allow for increased use of the CCTV cells. The colder cells are now not 
used in the colder weather. CI Claxton noted that they continue to monitor the issue. It was 
agreed that this would remain on the action log as complete for monitoring of the issue to 
continue. 

Complete 



ACTION LOG 
Issue raised Initiation Date Lead Action Taken/Progress Live/Complete

20
18

-0
4

Socks 23/07/2018 KE 23/07/2018 -  It was noted that there appeared to be a limited stock of socks in custody. It 
was questioned whether socks are usually available and Mr Edwards is to confirm and 
ensure that more socks are purchased
29/10/2018 - Mr Edwards informed the panel that socks are avaliable and staff have been 
asked to ensure adequate stocks across the suites. Complete 

20
18

-0
5

Report 2713 - Update 
requested 

23/07/2018 KE 23/07/2018 - Report 2713.  One heavily intoxicated detainee was initially on level two 
observations and then later moved to level one observations. It was noted that no rationale 
for the change had been supplied on the log. It was confirmed that this should have been 
completed. Mr Edwards will check this and provide an update. 
29/10/2018 - Update provided at panel Complete 
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THE FOLLOWING REPORTS WERE TO BE NOTED 

 
Bournemouth  
 

Day/Date Report No 
Start 
Time 

Finish Time Custody Visitors 

Sun 3 Oct 21 2172 – 73 16:33 18:50 Andy Fear & Paul Cashmore 

Custody Staff PS 1309  PC 1993 

  

Total 

Breakdown of Total Numbers 

 

Male 

Adult  

 

Male 

Juvenile 

 

Female 

Adult  

 

Female 

Juvenile 

Detainees Held 11 9 0 2 0 

Available for Visit 5 5 0 0 0 

Offered a Visit 5 5 0 0 0 

Visited 4 4 0 0 0 

  

F3 6348 Not offered – released. Detained 12 hrs 47 mins.  

V2 6302 Not offered – asleep. Detained 1 day, 21 hrs, 59 
mins.  

Vulnerable adult. Detainee not seen but log 
viewed. Detainee experienced fitting in custody, 
well cared for and hospitalised as a result. AA 
appointed. 

Obs: 06:06 – 06:52 on 03/10/21 – should be 30 
mins. 

Late check during hand over time. Will speak to the 
Detention Officer over this. 

V1 6350 Offered – accepted. Detained 11 hrs 56 mins.  

No issues. 

 

M1 6334 Not offered – asleep, movement noted. Detained 
17 hrs 16 mins. No issues. 

 

YP3 6344 Not offered – released. Detained 14 hrs 21 mins.  

F2 6341 Not offered – released. Detained 14 hrs 22 mins.  

M14 6347 Offered – accepted. Detained 13 hrs 48 mins. 
No issues. 

 

M9 6338 Offered – accepted. Detained 15 hrs 38 mins.   

V3 6356 Not offered – asleep breathing and movement 
noted. Detained 2 hrs 5 mins.  

 

V5 6352 Offered – refused. Detained hrs 30 mins. 
Detainee very agitated, tried to interact through 
hatch, detainee did not wish to engage.  
Vulnerable adult so log checked. AA appointed, 
care plan states 60 min obs – no obs in log 
12:04 – 13:26. 

Check was in time, just recorded as a general 
detention not a detainee check.  

D1 6351 Offered – accepted. Detained 9 hrs 19 mins. No 
issues.  

 

General Issues Raised 

Very helpful Escorting Officer (1993). Stocks all checked and all ok. Kitchen, there is a roof tile missing and the cereal 
bin is not sealed (broken lid). 

Response at Time of Visit 

Will check kitchen issues and make building services aware 
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Day/Date Report No 
Start 
Time 

Finish 
Time 

Custody Visitors 

Mon 6 Dec 21 2900 14:35 16:50 David Ridd & Jamie Jade Wheatley 

Custody Staff Sgt 1937 DO 8702 

  

Total 

Breakdown of Total Numbers 

 

Male 

Adult  

 

Male 

Juvenile 

 

Female 

Adult  

 

Female 

Juvenile 

Detainees Held 9 7 0 2 0 

Available for Visit 6 4 0 2 0 

Offered a Visit 6 4 0 2 0 

Visited 5 4 0 1 0 

  

F1c 7826 Offered – accepted. Detained 14 hrs 2 mins. 
Late checks, detainee check at 13:35 was 56 
mins late. Requested food. 

 

V3 7836 Offered – accepted. Detained 3 hrs 42 mins. 
Vulnerable adult with complex medical 
issues, requiring stitches to be removed from 
head, requested Doctor. AA appointed, HCP 
aware. 

HCP aware of suture need requirement.  

M7 7834 Offered – accepted. Detained 6 hrs 4 mins. 
Detainee concerned about air vent pumping 
out cold air. Requested food, subsequently 
given. 

Air vent to be checked.  

D2 7838 Offered – accepted. Detained 2 hrs 15 mins. 
No issues. 

 

M8 7837 Offered – accepted. Detained 2 hrs 22 mins. 
No issues. 

 

V1 7841 Offered – refused. Detained 1 hr 17 mins.   

M4 7835 Not offered – with solicitor. Detained 5 hrs 22 
mins.  

 

M9 7833 Not offered – released. Detained 6 hr 12 
mins. 

 

No 
cell 

7839 Not offered – in court. Detained 2 hrs 12 
mins.  

 

General Issues Raised 

Very helpful Escorting Officer (8702). Stores, medical room and kitchen checked. One packet of Ginsters pasties out of 
date (5th). Low stock of 8-12, 12-16 knickers and men’s boxer briefs and men’s boxer shorts (all sizes out). Otherwise, 
all ok, suite calm, thanks for your time showing me around my first visit in Bournemouth suite. Bournemouth ICV book 
still in Poole. 

Response at Time of Visit 

Aware of lack of underwear. Busy shift, thank you to 8702 for assisting with visit. 

 

 

 

 

 

 

 

 

 

 



  5

Day/Date Report No 
Start 
Time 

Finish Time Custody Visitors 

Sat 11 Dec 21 2186 10:05 12:30 Ade Bamgboye & Justin Neely 

Custody Staff Sgt 2599 Sgt 2599 

  

Total 

Breakdown of Total Numbers 

 

Male 

Adult  

 

Male 

Juvenile 

 

Female 

Adult  

 

Female 

Juvenile 

Detainees Held 14 14 0 0 0 

Available for Visit 7 7 0 0 0 

Offered a Visit 7 7 0 0 0 

Visited 7 7 0 0 0 

  

M12 7928 Not offered – asleep, breathing seen. Detained 7 
hrs 30 mins.  

 

V4 7919 Not offered – asleep, breathing seen. Detained 11 
hrs 53 mins.  

 

YP1 7927 Not offered – asleep, movement seen. Detained 7 
hrs 52 mins. 

 

M8 7918 Not offered – detainee in transfer. Detained 12 hrs 
6 mins. 

 

F2 7931 Not offered – released. Detained 6 hrs 44 mins.  

F1 7937 Not offered – asleep, breathing seen. Detained 1 
hr 56 mins. 

 

V3 7915 Not offered – review in process. Detained 14 hrs 
39 mins. 

 

YP2 7930 Offered – accepted. Detained 6 hrs 59 mins.  

First time in custody, detainee well managed. First 
review on time (09:28) not communicated to 
detainee at time of visit (10:40). 

Noted, should have been communicated by 
myself on visit with ICV. 

D1 7929 Offered – accepted. Detained 6 hrs 56 mins. First 
review on time (09:27) not communicated to 
detainee at time of visit (10:50) 

Noted, see comments on YP2. 

M13 7932 Offered – accepted. Detained 6 hrs 9 mins. 
Detention authorised 04:08, first review due 
10:08, last entry on log 11:02 – no record of fist 
review. 

Review delayed due to operational commitments 
– entry at 11:24. 

M14 7925 Offered – accepted. Detained 8 hrs 34 mins. 
Detainee may wish to revisit S56. First review on 
time) 7:08. No record of communication to 
detainee on time of log issues 10:55. 

See comments on YP2 

M9 7922 Offered – accepted. Detained 11 hrs 14 mins. 
Detainee well managed. First review on time and 
communication to detainee.  

 

M5 7916 Offered – accepted. Detained 14 hrs 19 mins. 
Detainee requested extra blanket, noted detainee 
not eaten for 12 hours – food allergy issue. 

Detainee has 2 blankets. Food options discussed 
by DO. 

F5  7917 Offered – accepted. Detained 12 hrs 49 mins. 
Detainee requested an update on the case. 

 

General Issues Raised 

Noted 4 cases of detention reviews carried out whilst detainee asleep and where there is no record that the detainee 
has been notified of the review when awake. Suite calm, well organised, all stocks ok. Appreciated effort 2599 to escort 
and learn about the ICV process. Interested to note Inspector review in progress in cell.  

Response at Time of Visit 

Please see comments on YP2. 
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Day/Date Report No 
Start 
Time 

Finish 
Time 

Custody Visitors 

Thu 23 Dec 21 2189 15:45 18:15 Roy Widdowson & David Ridd 

Custody Staff PS 2075 DO 8702 

  

Total 

Breakdown of Total Numbers 

 

Male 

Adult  

 

Male 

Juvenile 

 

Female 

Adult  

 

Female 

Juvenile 

Detainees Held 6 5 0 0 1 

Available for Visit 5 5 0 0 0 

Offered a Visit 5 5 0 0 0 

Visited 5 5 0 0 0 

  

F5c 8191 Offered – accepted. Detained 58 mins. 
Detainee complained about being taken to 
cell in handcuffs – painful. Log states 
aggressive to officers. 

 

M1c 8188 Offered – accepted. Detained 2 hrs 58 mins. 
First review after 3 hrs 44 mins.  

No idea why early review / not in PACE. 

V4c 8181 Offered – accepted. Detained 12 hrs 13 mins. 
AA requested 03:31, contact 07:47 (mother_ 
Present at 15:09 (rights read). Shower 
requested by detainee – subsequently given.  

 

V1c 8184 Offered – accepted. Detained 15 hrs 26 mins. 
Detainee on 30 min obs. Check at 07:17 was 
17 mins late. Check at 08:33 was 12 mins 
late. 

 

YP2c 8177 Not offered – released. Detained 15 hrs 26 
mins. AA notified after 1 hr 20 mins. Present 
at interview at 14:11. 

 

M4 8179 Offered – accepted. Detained 14 hrs 23 mins. 
One observation 13 mins late (on 30 mins) at 
07:16. Detained complained of being treated 
in a racially discriminated fashion but no 
specific examples given. He asked for COP 
Officer initially forgot to provide CoP but did 
so later with apology.  

Wanted to make complaint upon departure.  

General Issues Raised 

Very helpful escorting officer. Gave comprehensive tour – much appreciated. No medium boxer shorts on shelf. 
Kitchen, other stores all ok. Calm custody suite.  

Response at Time of Visit 
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Poole 
 

Day/Date Report No 
Start 
Time 

Finish 
Time 

Custody Visitors 

Thu 21 Oct 21 2176 14:30 17:00 Kiera O’Malley & Justin Neely 

Custody Staff PS 2450 DO 2474 

  

Total 

Breakdown of Total Numbers 

 

Male 

Adult  

 

Male 

Juvenile 

 

Female 

Adult  

 

Female 

Juvenile 

Detainees Held 5 5 0 0 0 

Available for Visit 4 4 0 0 0 

Offered a Visit 4 4 0 0 0 

Visited 3 3 0 0 0 

  

V5 6757 Not offered – at interview. Detained 9 hrs 1 
min. Detainee assessed as vulnerable, AA 
attended. Unsure if detainee aware of result 
of first custody review. 

Noted, now detainee awake, will be informed of review. 
Review was done remotely.  

F3 2750 Offered – refused. Detained 1 day 20 hrs 16 
mins. 

 

M2 6753 Offered – accepted. Detained 18 hrs 37 mins.   

M3 6762 Offered – accepted. Detained 5 hrs 19 mins. 
Detainee assessed as vulnerable; AA 
attended. Detainee unaware of status of S56 
request. Detainee waiting for release, 
expected soon, not access medication.  

 

F1 6755 Offered accepted. Detained 10 hrs 22 mins. 
Vulnerable adult, AA attended. Unsure if 
detainee aware of result of first custody 
review. 

Noted, detainee now aware, will be informed of review. 
Review was done remotely. 

General Issues Raised 

Suite calm, clean and well ordered. Food / clothing stocks in order. Appropriate storage of religious texts. Thanks to DO 
2474 for escorting.  

Response at Time of Visit 

Comments seem fair and justified.  
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Day/Date Report No 
Start 
Time 

Finish 
Time 

Custody Visitors 

Thu 30 Oct 21 2177 – 78 09:34 11:25 Andy Fear & Hilary Latimer 

Custody Staff PS 1775 DO 7252 

  

Total 

Breakdown of Total Numbers 

 

Male 

Adult  

 

Male 

Juvenile 

 

Female 

Adult  

 

Female 

Juvenile 

Detainees Held 12 8 0 4 0 

Available for Visit 5 5 0 0 0 

Offered a Visit 5 5 0 0 0 

Visited 5 5 0 0 0 

  

F3 6953 Not offered – asleep, moving and breathing 
seen. Detained 5 hrs 25 mins. No issues. 

 

M3 6948 Not offered – asleep, movement seen. 
Detained 7 hrs 50 mins. No issues.  

 

F2 6960 Not offered – asleep, breathing seen. 
Detained 4 hrs 10 mins. No issues. 

 

M9 6955 Not offered – asleep, breathing and 
movement seen. Detained 4 hrs 50 mins.  

 

M2 6942 Offered – accepted. Detained 14 hrs 4 mins. 
Detainee concerned about mum. Log states 
officers aware could relevant info be relayed 
to detainee.  

Will update detainee that we are aware of issues with 
mum.  

F1 6954 Not offered – asleep and breathing noted. 
Detained 5 hrs 9 mins. No issues. 

 

F4 6949 Not offered – asleep, breathing seen. 
Detained 7 hrs 20 mins. No issues.  

 

M7 6946 Offered – accepted. Detained 8 hrs 29 mins. 
No issues. 

 

M5 6944 Offered – accepted. Detained 9 hrs 49 mins. 
Detainee concerned about his meds, log 
states HCP aware of med requirements. Cell 
floor messy / wrappers etc. Detainee asked 
for a breakfast bar and hot drink please.  

Breakfast bar provided. 

V2 6951 Offered – accepted. Detained 7 hrs 3 mins. 
Complex medical needs and log states good 
case by HCP.  

 

D4 6956 Offered – accepted. Detained 4 hrs 31 mins. 
Detainee requested an update on detention 
when available. No issues. 

 

YP2 6959 Not offered – asleep, breathing seen. 
Detained 4 hrs 46 mins.  

 

General Issues Raised 

Kitchen stocks ok. Religious tracts and library checked and in order. Stores checked. Short supply of Rip Stop clothing 
with significant quantity used this shift. Yet unpacked laundry sacks with further stocks. Evidently busy and challenging 
shifts with several difficult detainees but calm during our visit. Thank you to escorting officer 7252. 

Response at Time of Visit 
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Day/Date Report No 
Start 
Time 

Finish 
Time 

Custody Visitors 

Sun 7 Nov 21 2179 - 81 10:22 12:20 Adrian Zakrzewski & Helen Jolly 

Custody Staff PS 2075 PS 2075 

  

Total 

Breakdown of Total Numbers 

 

Male 

Adult  

 

Male 

Juvenile 

 

Female 

Adult  

 

Female 

Juvenile 

Detainees Held 16 13 0 3 0 

Available for Visit 12 9 0 3 0 

Offered a Visit 8 5 0 3 0 

Visited 7 4 0 3 0 

  

M4 7178 Offered – refused.  Detained 7 hrs 28 mins.   

F3 7191 Not offered – time constraints. Detained 2 hrs 41 mins.  

D4 7174 Not offered – in interview. Detained 9 hrs 3 mins.  

D3 7185 Not offered – time constraints. Detained 5 hrs 52 mins.  

D2 7184 Not offered – time constraints. Detained 6 hrs 23 mins.   

V5 7190 Not offered – asleep, breathing observed. Detained 1 hr 33 
mins.  

 

M9 7171 Not offered – time constraints. Detained 9 hrs 53 mins.   

M10 7173 Not offered – time constraints. Detained 9 hrs 3 mins.   

M5 7167 Not offered – being processed. Detained 10 hr 53.  

D1 7183 Offered – accepted. Detained 5 hrs 53 mins. No issues, 
detainee stated he had been well looked after. 

 

V1 7170 Offered – accepted. Detained 10 hrs 39 mins. No issues.   

M1 7166 Offered – accepted. Detained 11 hrs 38 mins. No toilet 
paper in cell. Detainee asked for legal advice but not seen 
anyone yet 

Currently seeing solicitor now. 

M2 7179 Offered – accepted. Detained 7 hrs 2Poor English used 
picture card. No issues. 

 

M3 7187 Offered – accepted. Detained 5 hrs 50 mins. First review 50 
mins early, fully justified in the log. No issues. 

 

F4 7177 Offered – accepted. Detained 8 hrs 18 mins. Detainee 
stated she has dyslexia and can’t read. Detainee stated she 
was about to be sick. ICV terminated visit. Escorting officer 
requested HCP immediately, HCP visited ethe detainee, 
recorded in log. No issues. 

 

M7 7163 Offered – accepted. Detained 12 hrs 23 mins. First review 4 
mins late; justified in log. Detainee stated children are with 
a friend but risk assessment in the log has no record she 
has children. Detainee stated she didn’t not know if 
someone had been informed. Log states S56 informed. 
Pleased confirm detainee is aware of this.  

We will speak to detainee to clarify 
situation. 

 

Suite clam. Kitchen clean and well stocked – a number of packs of sandwiches are out of date. Other stocks checked – 
short on socks. Escorting officer 2075 very helpful, thank you.  

Response at Time of Visit 
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Day/Date Report No 
Start 
Time 

Finish 
Time 

Custody Visitors 

Mon 29 Nov 21 2184 09:10 13:54 Andy Fear & Jamie Jade Wheatley 

Custody Staff Sgt 2835 DO 6790 

  

Total 

Breakdown of Total Numbers 

 

Male 

Adult  

 

Male 

Juvenile 

 

Female 

Adult  

 

Female 

Juvenile 

Detainees Held 5 5 0 2 0 

Available for Visit 3 2 0 1 0 

Offered a Visit 3 2 0 1 0 

Visited 3 2 0 1 0 

  

F1 7657 Not offered – taken to court. Detained 9 hrs 48 mins. No issues.  

F3 7658 Offered – accepted. Detained 9 hrs, Detention authorised 00:23. First 
review 03:05. Detainee has significant mental health being well managed 
by HCP. 

Review of detainee 
completed by Inspector 3 
hours early. Unsure why 
this would be as detainee 
also asleep. 

YP2 7651 Offered – accepted. Detained 14 hrs 36 mins. Detainee is vulnerable adult 
– AA appointed. They arrived within 7 hrs of detention and within 30 mins 
of notification. Log states 30 min obs. No obs between 02:27 and 03:15. 
Detainee requested toilet paper, a book and more food. Detainee also 
requested a shaver. 

Levels changed to Level 
1/ 60- at 03:49, prior to L1 
/ 30. Level check not done 
for 45 mins. No 
explanation as to why. 

YP1 7645 Not offered – advised by force. Detained 1 day, 1 hr and 9 mins. Advised 
not to visit, detainee has mental health issues. And MH Act Assessment 
carried out in custody. Section 52 authorised. Detainee awaiting care 
facility and transport.  
Review: 1st and 2nd ok. No 3rd review on log.  
Log states detainee has been on 30 min obs. During entire detention, no 
obs on the log for 28/11/21: 
09:41 – 10:21                                10:21 – 11:06 
12:31 – 13:27                                19:59 – 20:46 
20:57 – 21:40 

Checks not completed on 
time. No explanation as to 
why on Niche. No 3rd CO 
review. Albeit no in PACE 
review should have been 
completed within 9 hours I 
not documented as to 
why. 

M2 7595 Offered – accepted. Detained 2 days 20 hrs 27 mins. Detainee under 
European arrest warrant. Romanian national. First time in Custody leaflet 
in Romanian given to detainee. Detainee has number of medical issues, 
has had frequent consultation with HCP an appropriate medication. 
Detainee asked for sister to be contacted. Detainee requested an update 
when available.  
Reviews were carried out as follows: 
26/11 20:01                                       27/11 – 03:39 
27/11 – 14:01                                    27/11 – 21:45 
28/11 – 06:44                                    28/11 – 18:30  
29/11 – 01:21 
Please confirm these are appropriate. 

Level 1/ 60 on 26/11/21 
@ 17:36. CO reviews 
albeit out of PACE out of 
9 hrs. 

General Issues Raised 

Calm suite, very helpful escorting officer 6790. All facilities checked and ok (stores & kitchen). Heating and shavers – 7 
cells unavailable due to temperature. Two others due to mechanical fault. Shavers: water not warm enough to use – 
only tepid. 2 detainees complained water was too cold on 28/11 cell capacity issue resulted in temporary closure of 
suite to additional detainees.  

Response at Time of Visit 

Reviews completed far too early or not completed at all. Level 30 checks very late. No entry as to why – all noted. 

 

Aware of ongoing issues within custody. Regarding some cells being cold. If cells fall below temperature, they will not 
be used. Heating for showers only addressed by but possibly resolved by 29/11 am due to heating system on 
handover. Reviews noted.  
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Weymouth 
 

 

Day/Date Report No 
Start 
Time 

Finish 
Time 

Custody Visitors 

Wed 20 Oct 21 2837 10:43 11:40 Clare Brace & David Ridd 

Custody Staff PS 1394 DO 8973 

  

Total 

Breakdown of Total Numbers 

 

Male 

Adult  

 

Male 

Juvenile 

 

Female 

Adult  

 

Female 

Juvenile 

Detainees Held 4 4 0 0 0 

Available for Visit 4 4 0 0 0 

Offered a Visit 4 4 0 0 0 

Visited 4 4 0 0 0 

  

YP1 6740 Offered – accepted. Detained 1 hr 22 mins. 
No issues. 

 

F1c 6733 Offered – accepted. Detained 9 hrs 50 mins. 
No issues.  

 

M8 6729 Offered – accepted. Detained 15 hrs 30 mins. 
Detainee had issues which required constant 
obs. All dealt with efficiently.  

 

D1 6737 Offered – accepted. Detained 4 hrs 3 mins. 
Detention authorised at 06:51. Noted first 
review at 11:00, why so early? 

Inspectors meeting which required early review to 
meet PACE requirement.  

General Issues Raised 

Suite in good order. DO 8973 very helpful. Checked kitchen and stores and both ok. 

Response at Time of Visit 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  12

 

Day/Date Report No 
Start 
Time 

Finish 
Time 

Custody Visitors 

Tue 26 Oct 21 2838-39 14:00 17:10 Roy Widdowson & Andy Fear 

Custody Staff PS 2643 DO 6857 

  

Total 

Breakdown of Total Numbers 

 

Male 

Adult  

 

Male 

Juvenile 

 

Female 

Adult  

 

Female 

Juvenile 

Detainees Held 5 4 0 1 0 

Available for Visit 5 4 0 1 0 

Offered a Visit 5 4 0 1 0 

Visited 5 4 0 1 0 

  

M3 6863 Offered – accepted. Detained 21 hrs 6 mins. 
Detainee is Turkish national but is bi-lingual. 
States first time in custody but no leaflet 
given, please confirm. Detainee requested 
toilet paper, no other issues.  

This was not the detainees first time in custody. 

F1 6875 Offered – accepted. Detained 8 hrs 24 mins. 
Detainee has complex mental health and 
medical issues but being well catered for by 
HCP and outside agencies. Detainee further 
requested to see HCP. Cell floor covered in 
food / plates. Cups could this be cleared? No 
other issues. 

Unsure why cell not cleared, detainee spent most of 
the day asleep and DO may have avoided disturbing 
them. 

M2 6878 Offered – accepted. Detained 6 hrs 41 mins. 
No issues. 

 

M1 6867 Offered – accepted. Detained 15 hrs 41 mins. 
Complex medical needs dealt with by HCP 
vulnerable adult, AA appointed. Detainee 
concerned that his accommodation is not 
secure / locked. Detainee requested 
exercise. No other issues.  

Detainee arrested at home, therefore no know how it 
was left. Query was passed to officer in charge. 

M8 6881 Offered – accepted. Detained 23 mins. RA 
states detainee struggles to spell, log states 
no AA required. Do spelling issues mean AA 
is required? Detainee requested a bag of 
crisps. No other issues.  

Detainee does not require AA purely for spelling. CJLD 
indicate no AA needed plus the detainee has a solicitor 
who can assist.  

General Issues Raised 

Calm suite, very helpful escorting officer 6857. Thank you for time spent with ICV on first visit. Stores checked, some 
Rip Stop sizes unavailable. Kitchen all ok. 

Response at Time of Visit 

All comments noted with thanks.  
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Day/Date Report No 
Start 
Time 

Finish 
Time 

Custody Visitors 

Sun 21 Nov 21 2844 09:52 11:33 Hilary Latimer & Justin Neely 

Custody Staff PS 1476 DO 5476 

  

Total 

Breakdown of Total Numbers 

 

Male 

Adult  

 

Male 

Juvenile 

 

Female 

Adult  

 

Female 

Juvenile 

Detainees Held 3 3 0 0 0 

Available for Visit 3 3 0 0 0 

Offered a Visit 3 3 0 0 0 

Visited 3 3 0 0 0 

  

M5 7483 Offered – accepted. Detained 6 hrs 12 mins. 
Detainee said of staff in custody suite ‘they 
were ok’. No issues. 

 

M3 7475 Offered – accepted. Detained 8 hrs 40 mins. 
No issues.  

 

M11 7453 Offered – accepted. Detained 1 day 11 hrs 
30 mins. Complex case re MH and medical 
issues. Well managed. Risk assessment 
showed need for AA, log states AA attended 
but detainee reused to engage, and his 
solicitor agreed AA is not required. Late 
observation noted at 06:30 20/11/21 which 
was 15 mins late. Detainee on 30 min 
observations according to log. We noted that 
detainee stated he hadn’t had food due to 
dietary requirements although log shows food 
offered and accepted.  

This check was at the time of handover so was either 
completed late or an officer has not back dated the 
time to correct check time.  

 

General Issues Raised 

Custody suite calm. Kitchen stocks good. Stores checked – low Rip Stop medium shorts (delivery tomorrow) and large 
used instead. No sanitary towels in stock.  Escorting Officer 4576 very helpful, thank you. 

Response at Time of Visit 

I will check and ensure that all products / items running low are ordered to maintain stock.  
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The following visits had no issues to report 
 

Location Date Report no Custody visitors 

Weymouth 02 October 2021 2836 Helen Jolly & Robbie Harlow 

Bournemouth 11 October 2021 2174 Natalie Hill & Ade Bamgboye 

Bournemouth  15 October 2021 2175 Anne White & Garry French 

Weymouth 28 October 2021 2841 David Ridd & Sophie Glen 

Weymouth 09 November 2021 2842 Kiera O’Malley & Justin Neely 

Weymouth 11 November 2021 2843 Garry French & Clare Brace 

Poole 16 November 2021 2182 Andy Fear & Roy Widdowson 

Poole 24 November 2021 2183 Natalie Hill & Jamie Jade Wheatley 

Weymouth  30 November 2021 2845 Anne White & Roy Widdowson 

Weymouth 02 December 2021 2847 Andy Fear & Sophie Glen 

Weymouth 09 December 2021 2848 Andy Fear & Garry French 

Weymouth 20 December 2021 2849 Andy Fear & Justin Neely 

Bournemouth 20 December 2021 2188 Anne White & Paul Cashmore 

Weymouth 28 December 2021 2846 Kiera O’Malley & Justin Neely 

Bournemouth 02 January 2022 2190 Helen Jolly & Robbie Harlow 

Weymouth 04 January 2022 2850 Natalie Hill & Garry French 

 


	Agenda No 00 - Agenda
	Force Headquarters, Winfrith, Dorchester, DT2 8DZ
	Tel: 01202 229084
	To: Members of the Independent Custody Visiting Panel
	INDEPENDENT CUSTODY VISITING PANEL
	YVONNE FENWICK
	4. MINUTES AND MATTERS ARISING
	5. CUSTODY VISITS TO POLICE STATIONS
	6. ANY OTHER BUSINESS


	Agenda No 04i - DRAFT ICV Panel Minutes 25 October 2021
	A meeting of the Independent Custody Visiting Panel was held via Microsoft Teams on Monday 25 October 2021 at 19:00
	3.2 The four actions on the Action Log were discussed.
	 2021-012 – Laundry Delays – The Custody Support Officer advised that she had checked all suites and removed any damaged items of rip-stop clothing.  Additional stocks had been ordered.  There were three laundry deliveries a week and whilst there had...
	This action would remain live and be monitored by visitors.
	 2021-013 – Feedback - The Director of Criminal Justice advised that she had personally provided the positive feedback to the officer the following day.
	Action complete.
	 2021-014 – Training – This had been added to the agenda for the ICV November training.
	Action complete.
	 2021-015 – Defence Solicitors – The Director of Criminal Justice advised that guidance had been received from the National Police Chiefs Council with version four of the Joint Interview protocol.  There remained an aspiration to return to the pre-CO...
	This action would remain live to allow for further updates.
	ANY OTHER BUSINESS
	6.1 The Custody Manager updated the Panel on the current recruitment for custody staff.  The Chair confirmed that he would deliver an ICV input into the planned Detention Officer training.
	6.2 The Custody Support Officer advised that the role profile for Detention Officers had been updated to include items such as stock ordering.  Following a question from a visitor, she confirmed that the clean laundry would be accessible to staff prio...
	6.3 The Chair highlighted that there had been occurrences reported by visitors of Escorting Officers standing too close to the cell door and on occasion trying to be helpful by responding to detainees during visits.   This had been addressed at the ti...
	6.4 The Chair asked the Force for clarification on what should be offered to detainees and when that offer should be made.  Visitors had noted that there appeared to be some inconsistency between suites, squads and individual officers, he appreciated ...
	6.5 The Custody Manager acknowledged that there were inconsistencies and work had been undertaken to try and address this.   He added that a reminder would be provided to staff.


	Agenda No 04ii - Action Matrix
	Live Actions 
	Completed Actions 
	Archive

	Agenda No 05 - ICV Quarterly Report
	Data Report
	Visit Report YF


